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BIG BEND CONTINUUM OF CARE

2021 BIG BEND COC QUICK REFERENCE SERVICE GUIDE

Big Bend 211: Dial 211 from any phone line or 850-617-6333 / 850-921-4020 TTY (Hearing/Speech Impaired)

Suicide Prevention Hotline: 1-800-273-8255 (TALK)

Big Bend Continuum of Care- Monday to Friday 8:30 am — 4:30 pm- 850-792-5015 or www.bighendcoc.org

Emergency Shelter
Kearney Center for Comprehensive Emergency Services:
Emergency shelter and meals for single men and women.
Phone: 850-792-9000 Waitlist: 850-629-9270

Capital City Youth Services Emergency Shelter: 24hr short
term residential program for runaway & homeless youth
ages 10-17; 2407 Roberts Ave. 24/7 Crisis Contact: 850-
576-6000 Ext. 1

HOPE Community Family Emergency Shelter: Emergency
shelter for families. 2729 W. Pensacola St. 850-576-5566
or 850-597-4259 Waitlist: 850-792-9433

Refuge House: Emergency shelter, transitional housing,
rape crisis and overall support for survivors of domestic
and sexual violence survivors. 24-hour hotline: 1-800-500-
1119 or 850-681-2111

Financial Assistance
Capital Area Community Action: Financial assistance to
homeless families and individual. By Appointment only.
Call M-Thurs. 3:45pm-4:45pm to schedule appointment.
309 Office Plaza Drive. 850-222-2043

Catholic Charities: Emergency assistance for financial,
food, past due rent and utility needs. Call Monday-
Wednesday from 9am - 10am for appt. 1380 Blountstown
Highway 850-222-2180

Homeless Prevention and Rapid Rehousing (Big Bend
Homeless Coalition): Financial assistance program for
individuals and families facing eviction or homelessness.
Must meet eligibility and very limited funding. Call
Monday — Thursday from 9am — 1 pm 850-792-9415

Medical and Mental Health Services
Apalachee Center: 24-hour crisis stabilization, mental
health evaluations, medication management, and case
management services available. 2634 Capital Circle NE
850-523-333; Central Receiving Facility (CRF) 1-800-342-
0774; Mobile Response Team (MRT) Crisis Line- (800)
342-0774 Homeless Project- 850-523-3301

Ability1st: Services are for any person living with a
disability. Supportive services and assistance with
obtaining benefits, peer counseling, housing, and more.
Mon-Fri 8am-5pm. 1823 Buford Ct. 850-575-9621

Bond Community Health Center: Offers mental health
services, primary health care, HIV/AIDS prevention and
education, nutritional counseling, & dental screenings.
1720 South Gadsden St. 850-576-4073

Neighborhood Medical Center (Multiple locations; main
location in Lincoln Neighborhood Center): Sliding fee
scale medical clinic providing primary health care for
adults. Medicaid/Medipass accepted. Walk-ins: Mon-Fri
8am-11lam, 8am-8pm Tues. 438 W. Brevard Street
850-224-2469

Leon County Health Department: Screening and
treatment for TB, STD, and HIV; school physicals and
immunizations. Children’s dental services (5-18), WIC,
Medicaid and social services for pregnant women. Call for
appointment Mon-Fri 8am-5pm. Clinic hours are Mon-
Thurs 8am-3pm. 872 W Orange Avenue. 850-606-8150;
1515 Old Bainbridge Rd. 850-606-8000

Big Bend Cares: Assistance with medical, dental, housing
and other needs for people with HIV or AIDS. Free HIV
Testing. Call for an appointment. 2201 S. Monroe St. 850-
656-2437 or 1-800-815-8954

Veteran Services
Supportive Services for Veteran Families Program, Big
Bend Homeless Coalition): Case management,
homelessness prevention and rapid rehousing program for
qualified, very low-income Veterans. 850-597-5595
(Outreach/Eligibility)

Home Front (Big Bend Homeless Coalition): Apartment
complex housing for homeless Veterans. Must apply
through the VA’s Healthcare System. 1602 Stuckey Ave.
850-574-8000

Veterans Village: A 6-month transitional housing program
for veterans (no longer 24 months). Must qualify for VA
medical services. 1280 Kissimmee St. 850-575-3140

Tallahassee Veterans Administration Health Center:
Primary health, mental health & substance abuse
evaluation, counseling, medication, groups, etc. for
qualified Veterans. Mon-Fri 8am-4:30pm. 2181 E. Orange
Avenue 878-0191 or for an emotional crisis, call 1-800-
273-8255, then press 1

Youth Services
Capital City Youth Services Emergency and Drop In
Center: 24hr short term residential program for runaway
& homeless youth ages 10-17; Drop in Center services
available. 2407 Roberts Ave. 24/7 Crisis Contact: 850-576-
6000 Ext. 1 Drop In Center: 850-274-8689

Legal Services
Legal Services of North Florida: Free legal representation

to low-income individuals with civil legal problems.
Includes issues related to landlord/tenant law, disability
claims, back-tax assistance, and more. Call for
appointment. 2119 Delta Blvd. 850-385-9007



