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Big Bend Continuum of Care
Grievance Policy 


Big Bend Continuum of Care provides its participants with a fair and efficient process to present and resolve complaints and grievances. Participants have the right to present and resolve complaints and grievances with any BBCoC program in a timely manner. 


Complaint Procedures

Big Bend Continuum of Care strives to provide high quality services to our clients.  Any program participant may present a written or verbal complaint against any agency program. We ask participants to follow the procedures listed below to ensure that concerns are properly addressed.

1. If a problem arises, please notify your case manager to give him/her an opportunity to address and/or correct your concern(s).
1. If you feel your issue(s) remain unresolved, you may contact the Program Director verbally or in writing. The Contract and Program Director will respond within 5 business days of receipt of the complaint.
1. If the issue(s) remains unresolved, the Program Director will forward your complaint to the Deputy Director or Executive Director of the Big Bend Continuum of Care, who will respond within 10 business days.

You are also encouraged to share with us your positive commentary, praise, or compliments.
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