Thank you for speaking with me today in regards to your request for housing assistance. At this time we are accepting applications and assessing the needs of all our clients.  We strive to  provide various forms of support to help individuals and families access safe and suitable homes.  We truly regret that you are in this situation and ask that you work with us as we help you to navigate through resources and find the right assistance for you.
 
After review of your online submission I will need the following documents to further assist your situation:
 
Required Documentation
· Proof of income such as recent pay stubs which validate financial status.
· Identification documents l
· State-issued driver's license or government ID
· Social Security Card
· Birth certificates (Children under 18)  
· A lease agreement to confirm residency  
· If applicable, any relevant documents pertaining to eviction that may support urgency for assistance.
· Also, please provide the name and phone number of your landlord
 
Upon receipt of your documents, we will review the funding we have available and provide a follow up with the next steps. 
 
If you have any further questions, please feel free to contact me via email or at the phone number listed below.

